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Excellencies,
Dear colleagues, 

Good morning/ afternoon.

Let me begin by thanking you, Francisco de la Torre, for the generous welcome to your lovely city. Malaga is known for bringing people together - through its history, its culture, and its hospitality. It is therefore a fitting place for ombudsmen, whose work is also about bringing people, institutions, and solutions together. And as the birthplace of Picasso, Malaga reminds us that perspective matters - something we are familiar with, even if we usually work in slightly less colourful settings. 

The ombudsman community is delighted to be here for what we expect to be an enriching meeting on how to strengthen cooperation between our offices around Europe.

I would also like to thank Jesús Maeztu, Ombudsman of Andalusia, also known as the best cartero of the region, delivering messages and recommendations with wisdom and a spirit of consensus. Thank you for your office’s time and enthusiasm in organising this meeting.

And Ángel Gabilondo, Ombudsman of Spain, a public servant whose authority, integrity, and dedication to the common good are widely recognised. Thank you for your commitment to the future of our European Network of Ombudsmen.

In this early part of January, we can see all of 2026 before us, with all of the hopes, wishes and, yes, fears that the year might bring. We are — as you are all aware — living in turbulent times and each day of this still young year seems to bring a new crisis or some “unprecedented” statement or action. 

While it is unclear what these developments may mean for our work, they help to refocus our minds on what democracy means — on the nuts and bolts that help keep our societies just and working for everyone. Ombudsman offices and the work that we do every day to ensure good administration and uphold fundamental rights are an integral part of healthy democracies. It is more important than ever to insist on this role.

How fitting then that we are celebrating a significant anniversary — 30 years — of ENO this year. And how fitting that we are committed through our presence here today to re-find ENO’s core mission and make a meaningful impact on EU citizens’ rights in the years to come.

I consider ENO a true community of practice — a place where ombudsmen applying EU law come together to exchange experiences, learn from one another, and collaborate. 

In today’s context, such collaborative spaces are essential. They strengthen our collective legitimacy and trust, enable convergence while respecting national diversity, and foster learning and innovation. They also allow us to identify and address cross-border and systemic issues, provide resilience and solidarity in times of pressure, and ultimately deliver better, fairer outcomes for citizens across Europe.

Two months ago we had our very successful discussions on an array of strategic topics at the ENO annual conference in Brussels. And here we are again, ready to examine how to turn these discussions into concrete actions.

We will return to themes we discussed in November, and we will take a look at how our offices have cooperated over the years across countries on inquiries that are of significant importance to citizens.

I am also looking forward to hearing about three projects that I believe will strongly contribute to defining our work and values as part of this European network.

I know they are still at the early stages, but I can think of no better way to celebrate the 30 years of our Network’s existence than by - for example - working on a code for this AI digital era containing fundamental and immutable principles that we will adhere to, no matter what the future holds in terms of innovation. 

It is also time to promote our Network’s achievements over these past three decades — putting in one report how we have monitored compliance with EU law, along with the results of parallel inquiries and queries. Once complete, the idea is to bring it to the attention of the European Parliament.  

And finally, the idea of having our very own ENO-PIDIA, a repository of our work related to EU law or based on EU law — a knowledge bank that we could draw on and build upon as we continue our cooperation.

There is great diversity within the EU family of ombudsmen, yet we are united by a shared mission: to ensure that citizens’ rights under EU law are protected and made real in their daily lives. By applying EU law and overseeing its implementation within our administrations, we give concrete expression to Europe’s values. It is this common purpose that binds us together.

Looking ahead, let our Málaga meeting be more than a moment of exchange. Let it be the starting point of a lasting and ambitious chapter for the European Network of Ombudsmen - one that strengthens our cooperation, deepens our impact, and delivers tangible benefits for citizens across Europe.
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